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Welcome to BC Cancer
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Your role in your care —

patient rights and responsibilities

ERRAERE SHENZ:

AS A PATIENT OR FAMILY MEMBER, YOU HAVE THE RIGHT TO:
o CHIRAFARE MERRIE

s BEBIANEE

- BEIBIARBEE

o BENXCENBIBERXST
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FRBARERE SHEER:

AS A PATIENT OR FAMILY MEMBER, YOUR RESPONSIBILITIES INCLUDE:

o TEHAERERER

« REBMLZERRE

o BREBBAERE T OBIEER
« TEMA
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Your role in your care —

treatment planning

EI2ETE

Care planning
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KNOW WHO IS IN CHARGE OF YOUR CARE

MRCERZEERE NEERRREBEASNRAR E—F+0E2-
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RyEEEEstElo

FFFE2AREEHNEZEASRSE2NEREMN

TELL ALL HEALTH PROFESSIONALS INVOLVED IN YOUR CARE ALL
YOUR HEALTH INFORMATION
FERRE—(IBEASHNECPIENER Rt RE R EEE R
RECHIBER BMEELEREER EthAEE BB R B FE IOEE
EAEBCAEARERNZENEE 85F:
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FRENBEABNECBMERFEER
LET YOUR HEALTH CARE PROVIDERS KNOW HOW YOU ARE FEELING
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LEARN AS MUCH AS YOU CAN ABOUT YOUR CONDITION AND CARE
USING RELIABLE SOURCES
nEEASTHERTCHBERN SR REENERD g s — L8 E
AUBRZE X ERIENAN B AE Lig ko

B MERBIE WHEER TR AR S ABITIREE A SSRTNE
ALAESTE

SEBETOEREDSEEREREEE BAHABNTIHEBRAEN
Hihlo
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IF YOU ARE FEELING OVERWHELMED
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PATIENT CARE NURSE LINE
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Emotional care and support

S—EEERBERBFN -ERCHNERE EER RPIEELAESSF-E
TRE RFRIER RFIRBIERY SLR TR BB IFEIR e
o ISARELS—I B IS A LUEE SRR AR ERIG?

o BREBRAMBEM TR A TLUE AL S RARFSIS 2 6100 H RV E B
LI 1B TR A AE R BEER B B F R
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BRABEZEERNAE F2
E48Htwww.bccancer.be.ca/
emotional-support> 5 [A &Y
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Every
experience

with cancer
is unique.

Whatever you're feeling
we’re here to support you.

supported
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Language services
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Advanced care planning

YRS = HEEIE T8 B2 EEA S EI—EM BASEI I U B Z 2@
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HI5T a5 22 HEEE 512 ) (Advance Care Planningf&iiBACP) 2EFIER A5
TRBNBRERREFTEEN—E A L/EAH B S H B RAE A EIE
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REIE—B ST EFHBERER BEEASTIEE TREEZEASHNE
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BEEER AL www.bccancer.be.ca:
T IEAEHE YIS ZRIE A 0 # € 22"advance care planning” (FB5- L HEEIES1E) @A
HEBRAA S

BREEERAERBEEE (The BC Cancer Patient & Family
Counselling Program) #fEEE M ER B HEHERTS ¥ 157258
www.bccancer.bc.ca

BEFEEREMBBEIETE (The BC Cancer Pain & Symptom

Management Program) B] A Bh G BB stz dllim 2 AN e (T Bl e E B R 5 88
78 (BN 1E) - B I EIRE & CAICM R BIR 2 1k Bh G PIFE (I I AE R

(TH HEEHAR) BB R M MBI EH Bt B AR E <5515

A #Ebccancer.bc.ca/psme

BH4T4EEIEAI (The BC Centre for Palliative Care) LISBEER A %
AL BREIE ) BRI R R T BE LF PR AT EEIENE AR
BEAE R ERENHUA - AENEE -

MHE L HATE 2 HREIES ) AE AN SN At E RN &N E NN
I558) 55218 . www.bc-cpc.ca/acpe
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Your role in your care —
patient safety

BRI B RERES BT AN EEEFR HAIFECRZ2N A
REEERNEEM BEN —ERELZ2EF URRBANZZ U TE—
L EZABENZ 2B U AREN R FIR RS R ER N EIERIE S K

LM
o EYLR
. BEI2ZEIAE
. BAE
o RURIEHIFF B4
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o ENESERNEE

o BERERKRALN
 FBUB AR

« MAENEEETRTNAR

R ARZEEBREE BN AT MEERIVER-

PR E AR OB 5 BB BN SRR — A RERIE
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Patient identification

HPIEREREE & ERIR AR IERENEE SHRFIRREIFEEEM-
TERREZRNEAR EFHEY 2 ZFIE SR — R ERNRE
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« HLEBFRIERNEIRARARA
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Medication safety

EARIEHBEABSNE—BREEERANEY
MAKE SURE THAT YOUR CARE PROVIDERS KNOW ABOUT ALL OF
THE MEDICINE YOU ARE TAKING.

B EVE A Bt PharmaNet (—(B3382 T EAIEIEE A AL
ESRYNAS) BRCHESRYEECNBEERERO—CRRER
B LR RBAT LA R0 ERERPRARIN RS-
B BRI R B ER S R RA LM S

- FETEIERMENEY JFESE)

- EEBRE ISR

- BB AT

HEFRCNZE FERFINEELESM E—+0E2 AR TAEERR
FAREY S TR B R SRR RS B AR H B EE BN EEY
H-EItt SBITE RS R —RYIBBIE X P AR BIFT B YR8 B1E R A
BYn EMEE M RIE BT EERZNE (BIEPAA SR AR

YRR E
MEDICATION ALLERGY OR REACTION

MRECHERY K NEY B AR IR E FEFCHNEENS B E
RE URIEERA T pI e E LB RERIEEY)

YRS B L CERRMBLE L THE BRI ERZEYAELIE 18R E&
BIfER AR AR R BE 2 A § < W EEAYRRIAk 7 -

FEEYRPE MIBBRIRERNIER IS A REACHEEA S

12 BEEFEERBAZEZFNAER



ERYER 2

RECORD OF MEDICATIONS

SRR FT A it R N D EE MR B TR H— D E) R E A -1

RIEHAREN T AR NMEFE BT ER U TER:

YRy Y —RRAMERTE CFEH 2N M2 18) ~1Em
B MEERSE TR R LIRS B (B EEER) =
BRI B R R R B2 iEe

F4aAR A B H#A B TN ERBARA L ZEYBY B AR
ARRnE B SCEREEYIRY:

. B2 - BARANES (BIRE LAYET)
« BRARERIE R

=R HA B NFIEARAIEZER H H-
SRS RETE < CIBHEA R BRI EYERCEHR T ake

RrZERIE N EYR A BEA SN ECAERBIEEY) —B 7R

BERRELSFR BREEESEREANAR
WHEN YOUR DOCTOR WRITES YOU A PRESCRIPTION,
MAKE SURE YOU CAN READ IT

MRCENEBEMBNT PELCHEEET A T ERE AR ERAKRT
[EtEERER S BRI LGERAR.
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ASK FOR INFORMATION ABOUT YOUR MEDICATION IN TERMS YOU
CAN UNDERSTAND

BAEITREAEYR BILTBIRIRE; B2 EEELR: B RIR HIE MR

1.8E? BRAEINMERNEERZEY) ? B E YB3
BEME?
2. HgnE? HEBREERB Y] B

3.fEMER? WMARE?RAZAUBRNBE EENEIEEEEE?E
2T BRI EERR BRI thEEY s 7E B PR RAILER S
22 ? IR ISRy TR S IS (NS 7 BBt S A X

EEN?

4. 88?2 FMPANBERNERSE R HEE R ERIFR ?NHIRE
R RIEZEAM?

5.RE? R BRI SR B 2 (RIS O 2R B 52 7 (EARTAAY ?

B B2 S BN EE R

WHEN YOU PICK UP YOUR MEDICINE FROM THE PHARMACY
HWEE|MERR —REY 2 BRAEIE LUZH GPT BB Y IE R

BLERY)RE P UZ UBARRY GIINIERI LB T8 Bl Zs2 Bt
BIVNE—R BRRLUIFERE #GTE ) SN eRAT & PERTARA ©

IR CHEYRE RIS TA R BERERM S CRREE-

EXREE— R AERERIFRNER

ASK FOR WRITTEN INFORMATION ABOUT THE SIDE EFFECTS OF
MEDICATIONS

YDA RIFA B LRI NG A EMEEREERIFA TR
PSS HTEY AR R EREEA S HEMMSUS T AR 1
HIREAEE BRI EASER
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MERERREISEAE
IF YOU FEEL UNWELL AFTER TAKING A MEDICATION

NERRERREIBRAE FRERAEEE TR N EILLIHR S KE
ST UE

EESRIER RER EY)
RECEIVING MEDICATION WITHIN BC CANCER

RUNIGAE 2 S AE R P E I BRFINIR R 24 (BIINEATIER) » S EAE RS
TEE R R SHEERAVERRER LG TIE—BIZA & S A S ICBEMHE
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B EfE e i R A SCE M A

BERE T IEBEEYRR SREEELCHNEYESEEWED) LI
RICRIE R S0 B8 a R B A B Bk

MRCERERE Wz BREZIAE BIAENE T BEAS-NRE
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Medical procedures and treatments

ARERZASRE BREFUTM BEEUTEN LRTCHEEZEAS
il

HEe—REWNAENEFERETRERER
ASK WHY EACH TEST OR PROCEDURE IS BEING DONE

FETEMREF VARNFM A RIFERBEA SR ELESFE!
o BEREETEEARIARE  HEETEER?

- BIEAFY R EARET?

o BEAFKZA?

- READ S A HERIER?

- BRERF VARITMR RB2ERM?

o AR LIERE 12F, FMRIER?

o FUNEIBEIREIBLEERL?

AEEABRINER FRZ AR FHERVF UEB B CIFHIERER
= REMARRRIE R

MRFAENREEE BEAMNARECHEENEZA BRI EREAE 2
HAERRNH R AR ERRFEER TR NABA ML R LA R



BRZEEREARNBEASENER
KNOW WHAT IT MEANS TO GIVE INFORMED CONSENT FOR
HEALTHCARE TREATMENT

THEEASRACRHEER BENERENBREENEZR -NEILIFT
ERACHAFRMAEN SRETIRNAR FENEMARER EFRRE
B ARAER LR UBREIEENRRIRE

EET—EEFR EARIENTCNEEASIZERTARS
k=Y EI ]

WHEN YOU ARE HAVING YOUR PROCEDURE, MAKE SURE THAT
YOU, YOUR HEALTHCARE PROVIDER ALL AGREE AND ARE CLEAR ON
EXACTLY WHAT WILL BE DONE

EREMEER CHANBEASERBR MBRIETIZF NSRRI
IEREALE  fBIUN : TR P iE T E R

WNRITRIEZ Tl G B E K/ SRR ED (B E IS T B AN E IR E RV &8

T AR IR AT B - ILBRR R AT E 2 B8 B) 5
A BAIERM TR oA R

RIRERE
Intravenous therapy

AR (REIV) %Zﬁi@%ﬁﬁ%)\%ﬁﬂﬁ@ﬁﬁﬁ%ﬁ@]\%%%ﬁiﬁ“O”ﬁﬁ’:‘%ﬁ%ﬁf E
B EMEYNRE A BEEESE A RBIETZE SR 5
IR L aRPEEMN—87-

%Bﬁtﬂjfﬁﬁilvffﬁ%ﬁﬂﬁlﬂﬁ%’ED%J\E/EZ“ BEBANVBSRREM I -EEER
BRI ER AR BIEEEES)  CHE T S EEEER A HIRME
B’JEJT%‘RO

MREHRFIVAE BB LR E VR 2 Man2 #8915 AL RNi@ A B EE
e

BRANRBRE
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Infection control

FEbEE

HAND HYGIENE

S RIRFRERF BN EERREEENA T TR UBRMFIESE
RHRBRISL AT ERFEER UL EENRES F 2SEAEA

HFBE?FD/WK&E?’Ejzﬁﬁﬁﬁimﬁﬂﬁﬂ-s&/&%,“&&? PREET WAL EFE
ZE MR REIERE

1. TEEfERE AR ARNIRIER]
BN - EAR A BB P AT
2. EETIE R SR (IR
B0 - R R B AT K ITEHA]
3. EEESEAIERE
BI40 - EAEF R IR T IEIE R
4. IEEEER AR ARIRIZEE
BIan - BB A B B2 P R

PREEIZRF
ISOLATION PROCEDURES

YNRIGH 5 12 AUR eI 5t P S 5B B R A 2R 2 SR AE /R - Y1 R 1T
A =2 HBRZECOVID-19> BETHRBEZ (BB £1)) /KE BEERK (B
TBIYERR) UMM BE B IR BRI Al TiE B A BB AR
FEIFIBYRE A B THIE M EE-

AT RESUERFEERNALTRRRRERNEE RERFIZEREEETE
TR AN BABERE ES KRBT REUE R B8R E P _EIRALAY
RBEZFFHET, MR HEE B 5= K78
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Patient falls prevention — mobility assistance

BEASEABEHBERR BEEHANSERIRILFOEIER T8
HEENRRSE—ENRETA EENRE AR 2HEERNARBRT
BRICTBAENNBE URRIERSBERRNRE BRE-

REHENRARB AR WHE SRS ZE ErEEEA
BRTIRMEWE:

« ECREEI R BRNASVEOSTHRENEBENERNB KRB FE
MER—URFRERE L

o ERGFRIBRNT BN W5 BT T o B 5 BB o5
SHEBRNFRERE BAEf—REERF 2S8R

- MRREFEABNFEET LHEZABBEEATER FRERE
o spR LICRVBRIRE BN ES -
- MREEHREENER R B2 KB

- ERERZ LET FRERFEERNRNE R R FER - ERIRE 2
FREERER AFLIWMFE -

- BRFEERNERERRIC BI@MEME 7o
. BE OB RFEERNBIIRIE MK > Bl M5 AR EKE)

- MRERIERBEHG S NBEHEINERENER SREERIEEA
B smiENEA— (I RFEERES EfIR ErE 2R
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Pressure injury prevention (pressure ulcer)

BEEREAERRAAKEBREIMERBER LR L RSEXEFRN
HBESER R PISRNECE B HETsEmRE TIF By LS 18- G R B =R
RAREEZENEE RILEHEF it WORE T

THEEASRBE— LR LEHMEERERENER R UE FHEIE:
1 MREBERBERE FEFKF
2. M RN B XRPEIIE N ERE R A EANE ASRRMe

3. MRCRRFELER LR L B2k REHfIEEE T ER
RBANEFR)

4. INREEREFELER _ ESGHTER L FER R FIRERFICEECER
28 (ROEM/NE—R)e

KB NIRE A R AR SR RB U FITER BRI FIEEH |
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Emergency preparedness

E LEARRER RFEERRE —ERENZES RN -R2ER
CEEBEEL B —HREERN EFEERNEENRIIRER EERE
TR ENZ 2 28 WK ZIERENZE R TR U EER T E R
A RFRERNVER BAARRFAEETTRINESBERUREER BE=
BERAEREsE:

NE (AT EBAE)
BRESIBER (EBEBRE)
WEITH (BB

RERIERNESRIBNEERRNER WiHNECREFIRTE - NMREHZ
EEENERNS B IR FRAN —(URFEERESM

RFERNZHENBREED L BMEU—EREERSRERFTER U
SN S BN EEENERIE N A2 RSB 27ERERER.
BB - BREZIE

KLECHS - WE

HE RS - BT BT]

EEHS — VSR

R AU - BiBK

=EAH - SRHEREA

ZIEE -EBRRE

EREAHS - ek aniee

TREAHE - RIRE

IRECHS - THWEE

RHEE2EIMTERUEERRIBENAC B REINERRBEREZE R
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BC Cancer appointments —
keeping appointments if you are
admitted to a community hospital

MREEEHIRFRERED AT THEER CERBENBRAS F
PR EHECHEERBE - BUBERRELR DL EMEBIX TR
EAER IR E N ER B SRR G- B2 SUa R EA A AR EH 5
TR R 2BERN SRR ERBIFRG.

BIEm A s8R

Access to patient record

TR MR AFARER B SR AR SR ZEHEHNRA (BERERT)
W T B ERNFER Er U EEENEER (Health Information
Management Department) B R REN— 13 G B BRI B M EEA S
HENIC R EE SRR A S BRBR B = (ETR U BRI B A RIG—
HEEMRALR UBEEH THREFTHNARR AEIAR SEBERERR
ZHEEgo
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Patient role in improving the quality of care

E HEEREMETRARRBERAETH G AR BB MG LR

5 D)%WFTEHF?%HM S4B M 5 B] S E o 7R B] U ASH A K
?%%Hﬁ%ﬁ%’%iﬁi LS BN NEZE GBI S B RS s IF R B

bccancer.bc.ca/getinvolved ©

NS B O A B AR (AR BT (ORI 3 A (22
S AR ) 75 o U R RIS R BIRRR » 18] W B SR IR BR PR T4 \ A5
K/ S HEE

EELUEBR S RERS B FERETORES R SRt s
IR SR B O AR  FU BN B S B E T
e BHRBERONEELTE e T ENELER

F—R1ER  BEERFE (Provincial Health Services Authority (PHSA))7Rs%
BRAEEBEERNAE RS BAEIEEZNEB THERmA KRB E%E
AE%@/}IEED%EE,\%*E%E,]TRDFFO

BMBEEN 2B RRBE 1-888-875-3256 T, pcqo@phsa.ca

#83E : www.phsa.ca/PatientCareOffice

B
RESOURCES

YNBARENIESE %A R R 55 RRIE B R AR AN 2 R EE IR IE B ) S5 2 BAiE

www.bccancer.bc.ca

RS R S EERATNER NMAKFS1E!
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Medication chart
TSI AV EEY) W BRI AR R R E R E R E S EREK

List your medications here and bring this with you to all your
BC Cancer appointments.

2 Name

55 Height

A8 Weight

EY)FRL Medication Allergies

TR EFHEA Last updated

ey By HHR e/ IRERE B (BEER
Name of Date Amount Date
Medication /Time Take (stopped)

it
H

RAZEFHNAR

il
ol
A

24 (HEREE
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Personal Notes
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W
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Personal Notes
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BC colour code emergency response system

Eaf - BREIER

AL - KE

H&aRE - RB1T8 /87

BB - KEER

AR EAHS - Biak

=B - KEEGRA

RERE - ERaika

RERHS - RRKE

REAE - XABGT

RN - THREE
AFMOEN AHEA2023F47 > NE R B RHE RERFBLRER LM

10 Bl 2 B 38/ N —1p 79 — @/ \B5 (20 Tips to Help You Be Part of the
Healthcare Team)e

IR ANMRBHETN 27



HESBEDD

ABBOTSFORD

32900 Marshall Road
Abbotsford, BC V2S 0C2
604.8514710

HKRERIR 1.877.547.3777

KELOWNA — SINDI AHLUWALIA
[==JT))

399 Royal Avenue

Kelowna, BC V1Y 5L3

250.712.3900
s RBER 1.888.563.7773

PRINCE GEORGE - J6ZBAai»

1215 Lethbridge Street Prince George,

BC V2M 7E9 250.645.7300
s & Rk 1.855.775.7300

SURREY

13750 96 Avenue

Surrey, BC V3V 172
604.930.2098

HEERR 1.800.523.2885

BC 3

VANCOUVER

600 West 10th Avenue
Vancouver, BC V5Z 4E6
604.877.6000

F e ERE 1.888.675.8001 x 8001

VICTORIA

2410 Lee Avenue

Victoria, BC V8R 6V5
250.519.5500

H e ERE 1.800.670.3322

RS ERR ST

675 West 10th Avenue
Vancouver, BC V57 1L3
604.675.8000

SR EER 1.888.675.8001

BEEEETSY

150 — 686 W. Broadway
Vancouver, BC V57 1G1
604.877.6040

R EER 1.888.906.CURE/2873

Provincial Health nag
CAN ;7 ( Services Authority BRITISH

CER

ce-wide solutions.

Provin
{%A\ Better

COLUMBIA

health. Ministry of

Health



